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NEW ACCOUNT SET-UP PROCESS 
NEW ACCOUNT SET-UP 
This document outlines how to set up your new account in the Indiana Vocational Rehabilitation Claim 
Payment System.  

New updates to the system require users to set up a new account. If you are an active user of the system, 
you will receive an email stating that a new account has been created on your behalf for Claim Payment 
System (VR-CPS).  

The new account set up email will include temporary credentials and login instructions. Upon logging in, 
you will be prompted to change your temporary password. It is important to note that this temporary 
password is only valid for 14 days. When you receive your new account set up email, click this link to 
the website. 

https://vrcps.fssa.in.gov/Public/Portal.aspx
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1. Navigate to the Public Portal screen  
2. Click on the ‘Login’ button 

 

3. Enter temporary credentials 
4. Click the ‘Sign in’ button 
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5. Enter your new password information 
6. Click on the ‘Send’ button 

 

After clicking on the ‘Send’ button, you will receive an email with a multi-factor authentication (MFA) 
code. The multi-factor authentication or MFA method will only be accessible after you have received an 
email to set up your new account. Note that the website will request your MFA code input each time 
you log in moving forward. 

Next enter the authentication code and click ‘Sign in’ to continue to the site.  

 

 

 

 

https://vrcps.fssa.in.gov/Public/Portal.aspx
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LOGIN PROCESS 
MULTI-FACTOR AUTHENTICATION PROCESS 
This sections outlines the new multi-factor authentication login process for the Indiana Vocational 
Rehabilitation Payment System. The multi-factor authentication or MFA method will be accessible after 
you have received an email to set up your new account.  

1. Navigate to the Public Portal screen  
2. Click on the ‘Login’ button 

 

3. Enter your username and password 
4. Click the ‘Sign in’ Button 

 

 

 

 

https://vrcps.fssa.in.gov/Public/Portal.aspx
https://vrcps.fssa.in.gov/Public/Portal.aspx
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After clicking on the Sign in button, you will receive an email with your multi-factor authentication (MFA) 
code. Note that the VR-CPS site will request your MFA code input each time you log in moving 
forward.  

Next enter the authentication code and click sign in to continue to the site. 

 

For questions, contact the Customer Service Center at 1-833-475-3061 or vrvendor@fssa.in.gov 
for assistance. 

 

 

 

 

 

https://vrcps.fssa.in.gov/Public/Portal.aspx
mailto:vrvendor@fssa.in.gov
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